
 
 
 

Electronic Refund Reimbursement 
 

Notice to all Students 
 
 
Electronic refunds, commonly known at Brookdale Community College as e-Checks, are 
available to all students for refund reimbursements (in the event of dropped classes, schedule 
changes, financial aid, etc.) This process expedites reimbursement payment and increases 
payment flexibility. 
 
Sign up is easy! Just login to the Portal and access your WebAdvisor account by clicking on the 
icon located in the QuickLaunch Navigation / College Information Folder. In WebAdvisor,  in 
the financial information section, click on E-Check Refund/Reimbursement Bank Information 
(Not Applicable to Payroll). The following page contains a screen print of what you will see and 
the information requested to set up your account. Enter your banking information as requested 
and you will be ready for pre-note.  
 
A pre-note will be created to verify the information and ensure that funds are deposited per your 
direction. Once your bank confirms the information, you will be ready to receive electronically 
transferred funds - an e-Check will be generated for reimbursement. You will receive an 
automated email notification confirming the date and dollar amount transmitted to your account, 
which is viewable online if you have online banking access, and will be posted to your bank 
statement. 
 
Your student record will be revised to reflect the banking information you have provided. This 
information is stored in an encrypted format on the College’s network. The encryption is 
compliant with all current banking regulations and your information is secure. 
 
Should you have any questions regarding the account set up process, please contact the Accounts 
Payable Department by emailing accountspayable@brookdalecc.edu.  
 
Inquiries regarding reimbursement eligibility or the status of a refund may be directed to the 
Accounts Receivable office at 732-224-2707. 
 



 

 
 


